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(FOR INTERNAL USE ONLY)  

 

This White Star Line Hotel Grand Tour Script is to provide an overview of the layout of the building and to provide an insigh t into the brief background of 

the White Star Line, The Titanic, The Oceanic Steam Navigation Company, Thomas Henry Ismay, Bruce Is may, and of course, 30 James Street, more 

commonly known as Albion House or as we now know it, the White Star Line Hotel.  

 

GRAND HALL  - The Tour is to start off in the Grand Hall. Here, we will describe the background to the White Star Line business and the Tit anic. We will 

discuss the history of the White Star Line, and itŰs move from 10 Water Street, the major players of Thomas Henry Ismay and his son Joseph Bruce Ismay, 

the architects who were R Norman Shaw and James Francis Doyle, the history of the building from the ownership of the White Star Line  to the Pacific 

Steam Navigation Company and beyond.  We will describe the 1 st  class booki ng office.  

 

VESTIBULE  - We will then move into the Vestibule and describe the 1934 mosaic on the floor from the Pacific Steam Navigation Company and the 

features of this area.  

 

MORGANŰS VAULT (BASEMENT) - From here, we will take the stairs down to the basement and head towards MorganŰs Vault. Once inside this room, we 

will describe the original features including the layout of the windows/street level and the former White Star strong room.  

 

MORGANŰs SPA (SUB BASEMENT) ŭ We will walk to the front of the building and discuss the former 2 nd  class and steerage entrance, before heading down 

to MorganŰs Spa to take the grand tour of this section and describe the original features of the floor.  

 

TAKE THE LIFT FROM THE BASEMENT TO THE SIXTH FLOOR ŭ NEW YORK  

 

PRESIDENTIAL SUITE ŭ Throwing open the door of the Presidential Suite, we will provide the view of the ůfull sizeŰ of the building and describe  the 

history behind the Turret room and the former rain tank.  

 

LIBERTY QUARTERS / BROADWAY QUARTERS / CAPTAIN ROSTRONŰS QUARTERS ŭ It is at this point that we can provide the grand tour of one of our 

larger suites complete with kitchenette and show the spacious layout.  

 

TAKE THE STAIRS DOWN TO FLOOR 5 ŭ LONDON ŭ REMEMBER TO LOOK OVER THE BALCONY!  

 

TRAFALGAR TURRET SUITE ŭ OR BUCKINGHAM TURRET -  As we walk into the Trafalgar Turret Suite, we can provide a vantage point of the turret windows that 

used to house the doorway to gain access to the stone balcony.  
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TAKE THE STAIRS DOWN TO FLOOR 2  ŭ OCEANIC 

 

PORT SUITE / LIVER SUITE / CUNARD SUITE ŭ What finer opportunity to enter one of these rooms and throw open the main balcony for a fantastic photo 

opportunity on the balcony.  

 

TAKE THE STAIRS DOWN TO FLOOR 1 ŭ TITANIC  

 

LIGHTOLLER SUITE ŭ Was this the room where they threw the balcony doors open and provided names of those lost in the Titanic sinking? We also se e 

the flagpole and the WSL flag!  

 

TAKE THE STAIRS DOWN TO THE RECEPTION AREA  

 

As a final opportunity  downstairs , we can review the two World War memorials . 

 

WE WILL FINISH THE TOUR BY GO ING UP TO THE 6 TH FLOOR ŭ AND TAKE THE CARETAKERS STAIRS TO FLOOR 7 ŭ THE QUARTER DECK! 

 

QUARTER DECK ŭ We will provide the full history of this area including the caretakers flat, the external fire escape, and of course this is the opportunity 

to have a PHOTO OPPORTUNITY on the balcony.  

 

IT IS  HERE THAT WE FINISH THE GRAND TOUR  IN THE QUARTER DECK  ŭ WE NEED TO HAVE SUITABLE ůOBJECT DŰ ARTŰ AT THE REAR OF THE QUARTER 

DECK SO THAT THERE IS AN OPPORT UNITY TO REVIEW T ITANIC MENU ŰS/TICKETS AND PRINTED LETTERS ŭ PLEASE DIRECT THE T OUR TO THE BAR 

AREA / RESTA URANT!  

 

¶ WHAT HAND OUTS CAN WE GIV E AT THIS STAGE? A SINGLE A4 PIECE TO SHOW HOW TO BOOK A ROOM, OUR ROOM CATEGORIES, OUR SPA 

FACI LITIES, OUR MORGAN ŰS VAULT/S PA PACKAGES?  
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( INTERNAL - PLEASE NOTE ŭ AND RELAY THIS TO ALL TOUR MEMBERS) 

 

¶ TOILETS CANNOT BE USED IN ANY OF THE GUEST ROOMS. TOUR GUESTS CAN BE DIRECTED TO THE BASEMENT TO ILETS BEFORE STARTING  

 

¶ AS THE FULL TOUR CANNOT BE TAKEN IN THE ONE LIFT, GIVE FULL DIRECTIONS ON WHICH FLOOR TO PRESS.  (FLOOR 6)  

 

¶ AT ALL TIMES, PLEASE REMIND TOUR MEMBERS THAT THIS IS A HOTEL AND THAT WE LIKE TO BE AS D I SCREET AS POSSIBLE WHILE WALKING 

AROUND, AND WE TRY NOT TO MAKE TOO MUCH NOISE ŭ PEOPLE COULD BE RESTING.  

 

¶ PHOTOGRAPHY IS FULLY PERMITTED AT ALL TIMES EXCEPT WHEN WALKING ON THE STAIRS.  

 

¶ TAKE EXTRA CARE ON THE CARETAKERS STEPS ŭ THEY ARE NARROW AND STEEP. CONSIDER YOUR TOUR MEMBERS IF THEY NEED T HE LI FT. 

 

¶ TAKE EXTRA CARE ON THE MAIN STAIRCASE AND EVALUATE THE CAPERBILITY OF ALL TOUR MEMBERS.  

 

¶ AT THE START OF THE TOUR ŭ REMIND PEOPLE OF WHAT TO DO AND THE EXITS INCASE THE FIRE ALARM SOUNDS.  

 

¶ SELL THE BUILDING! ŭ ŲSELLų THE ROOMS THAT PEOPLE HAVE COME TO SEE. SELL THE QUARTER DECK RESTAURANT AND BAR!  

 

¶ ADVISE ALL MEMBERS TO POST AND SHARE THEIR PHOTOŰS ON FACEBOOK/SOCIAL MEDIA AND TAG IN WHITE STAR LINE HOTEL!  

 

¶ TAKE THE TIME TO ANSWER QUESTIONS AS BEST POSSIBLE ŭ IT IS FINE IF YOU DO NOT KNOW EVERY ANSWER!  

 

¶ ABOVE ALL ŭ CONSIDER THE COMPLETE HEALTH AND SAFETY OF EVERY TOUR MEMBER, WHETHER YOUNG OR OLD OR INFIRM. AT EACH STAGE 

MOVING AROUND THE BUILDING, CONSTANTLY COMPLETE YOUR RISK ASSESSMENT DEPENDING ON THE SIZE OF THE TOUR.  

 

¶ CONFIRM THE WHITE STAR LINE HOTEL WEBSITE AND FACEBOOK PAGE  

 

¶ UNDERSTAND THE FULL PROCESS IF ONE OF THE TOUR GUESTS BECOME ILL OR INJURE THEMSELVES ON THE TOUR.  
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Where do we be begin?  

 

TITANIC -  No other word in the 20 th  Century will conjure up a greater story, a greater historical occurrence, or the greatest seafaring disaster in modern 

times. It is perhaps, sadly, that the Titanic disaster is what brings us together to review the history of the White Star Lin e. Had the Titanic sailed on to 

New York, arriving safely on the 17 th  April 1912, perhaps the entire history of the White Star Line would have faded in to some insignificance, and be no 

more important than say the Blue Funnel Line, or the Dominion Line.  

 

The Titanic sets sail on the 2 nd  April 1912, the sea trials are completed, and the ship sets sail for Southampton. TitanicŰs maiden voyage began on the 

10 th  April 1912, setting off from Southampton, and heading towards Cherbourg on the same day. It sets sail and arrives at Queensto wn (Ireland) on the 

11 th  April and heads out across the North Atlantic. At 11:40pm on the 14 th  April 1912, the Titanic strikes an iceberg on the starboard side of the ship 

and starts to slowly sink. At 2:20am on the 15 th  April, Ti tanic slips under the waters, not to be seen again till the discovery of the Titanic by Robert 

Ballard on the 1 st  of September 1985 ŭ 50 years to this date.  

 

Of the 2,224 souls on board, only 710 were saved by the heroic actions of Captain Rostron and the RMS Carpathia. The passenge rs arriving in New York 

at 9:30pm on the 18 th  April 1912 at New YorkŰs pier 54. Including the survivors were the Ųunsinkableų Molly Brown, Violet Jessop (who survived the 

sinking of the RMS Titanic, the sinking of the RMS Britannic and also the collision onboard the RMS Olympic. Other crew membe rs we re saved including J 

Bruce Ismay, the Chairman of the White Star Line.  

 

My good friend, Cliff Ismay is the 5 th  cousin of the late J Bruce Ismay and conducted his own research into the life and background of J Bruce Ismay and 

provides a rare insight ŭ and the true story ŭ of what happened to J Bruce Ismay after the sinking of the Titanic in his book ůUnderstanding J. Bruce 

Ismay: The True Story of the Man they called ůThe Coward of TitanicŰ.  

 

Titanic had strong links with her home port, Liverpool. The ShipŰs managing company, the White Star Line, had its office in this very building, 30 James 

Street and this was the port of registry for the ship, hence the word LIVERPOOL on the stern of the ship.  

 

Everyone has seen the film ůTitanic.Ű Captain Smith, J Bruce Ismay, Thomas Andrew etc. All the names from the past associated with the ship have 

actually walked up the very steps that you all walked up from James Street to enter this building.  

 

Connections with Liverpool and the Titanic donŰt stop there. Captain Smith was based on Merseyside for 40 years before moving down to Southampton. 

The bass violinist for the shipŰs band lived in Tunstall Street off Smithdown Road. The great kitchens on the Titanic were made by local firm, Henry Wilson 

and Company. The Liverpool f irm of StonierŰs supplied 50,000 items of bone china to the ship. Chief Officer Wilde was from Liverpool . J Bruce Ismay was 

also born and bred in Liverpool, and he was the Chairman of the White Star Line.  

 

Consider this, that in this very building, and quite possibly in this very room, plans were discussed on the finer details on  the RMS Titanic by J Bruce 

Ismay, Thomas Andrews and Captain Smith!  
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Titanic departing Belfast for sea trials on 2 April 1912  
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RMS Titanic departing Southampton on 10 April 19 12  
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Edward Smith, captain of the RMS Titanic  
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WHITE STAR LINE  

 

The earliest known reference to the White Star Line is from 1845 when it was founded in Liverpool by John Pilkington and Henr y Wilson. Formed to focus 

on the UK Australia trade which increased following the discovery of Gold in Australia. However, the comp anies bank, the Royal Bank of Liverpool failed 

in 1867. The White Star line was forced into bankruptcy of over £500,000.  

 

On January 18 th , 1868, Thomas Ismay, a Director of the National Line, purchased the White Star Line house flag, trade name and goodwill of t he 

bankrupt company previously brought on by heavy investment in shipping which was financed by borrowing.  

 

The White Star Line began its Liverpool - New York run with the ůOceanicŰ class of ships. 6 in total: Oceanic, Atlantic, Baltic, Republic, Celtic and Adriatic.  

 

One of the first great losses of the White Star Line was the sinking of the SS Atlantic and the loss of 535 lives near Halifa x, Nova Scotia. While en route to 

New York from Liverpool amidst a vicious storm, the Atlantic attempted to make port at Halifax wh en a concern arose that the ship would run out of coal 

before reaching New York. However, when attempting to enter Halifax, she ran aground on the rocks and sank in shallow waters.   

 

White Star Line continued to invest in its shipping, with Britannic and Germanic. Two new steamers which would both end up ca pturing the Blue Riband 

record (unofficial accolade given to the passenger liner crossing the Atlantic Ocean in regular service wit h the highest speed).  

 

In the 1890Űs, the White Star line moved away from building the fastest ships to cross the Atlantic, they focused on the more luxurious fleet. The first 

step in this was with Cymric. This had been planned with both Passengers and Livestock areas, but after  Director consultation, it was deemed that the 

ůCattleŰ areas would be turned into the Third-Class accommodation!  

 

At the time, the white Star Line operated out of 10 Water Street, but greater plans and expansion were taking place.  

 

It was IsmayŰs desire to operate large ships on the North Atlantic service between Liverpool and New York and thus together with the White Star Line 

name, a building, 30 James Street, was designed and constructed between 1896 -1898 which would be the offici al Headquarters for the White Star Line.  

 

The biggest competitor to the White Star Line was the Cunard Line. To enhance their reputation, White Star Ordered the Olympi c class Liners: Olympic, 

Titanic and Britannic. These would be the biggest and most luxurious ships in the world!  

 

With the Olympic Class ocean Liners, Olympic, Titanic and Britannic, the Olympic was the only profitable liner for the compan y. Titanic sank on its maiden 

voyage, and Britannic was requisitioned by the government and used as a hospital ship during World Wa r 1 before also sinking from a mine.  
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Centre left of the image is 10 Water Street ŭ the original White Star Line HQ!  
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In 1927, the White Star Line was purchased by the Royal Mail Steam Packet Company. However, in 1932, RMSPC ran into financial  trouble and was 

liquidated. A new company, Royal Mail Lines Limited took over the ships of RMSPC and their lines including White S tar Line.  

 

However, in 1933 both White Star Line and their opposition, Cunard were both in serious financial difficulty. Falling passeng ers from the Great 

Depression, the Government stepped in to aid both companies if they agreed to merge their operations. The agreem ent was completed on 30 th  December 

1933.  

 

This created Cunard -White Star Line. In 1947, Cunard acquired the 38% of Cunard -White Star they did not already own and in 1949, acquired White 

StarŰs assets and renamed the company Cunard. The White Star line was to be no more ůin nameŰ yet Cunard still use ůWhite StarŰ to determine their top-

class level of service to all passengers on their ships.  

 

The White Star flag is raised on all Cunard ships and on the Nomadic in Belfast, Northern Ireland every 15th April in memory of the Titanic disaster.  
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30 JAMES STREET ŭ A BRIEF INTRODUCTION  

 
Albion House, 30 James Street, White Star Line building, Pacific Steam Navigation Company ŭ these are all names that people associate with 30 James 

Street. However, 30 James Street is its official name, with the above names being associated with the buildi ng at different times of its tenure.  

 

30 James Street was constructed between 1896 and 1898. Designed by Architects Richard Norman Shaw and J Francis Doyle, it was  built for the Ismay, 

Imrie and Company shipping company, which later became the White Star Line.  Its design follows closely to th at of the architectŰs earlier work of 1887, 

the former New Scotland Yard building in London.   

 

It was said that after news broke on the sinking of the Titanic, crew membersŰ families from Scotland Road came down to the building for further 

information. The sad news was shouted to them from the balcony above the entrance by White Star Line staff, too  afraid to confront them personally. A 

brief description of the layout from the opening of the building is provided below:  

 

ŲThe private offices are at the front, or west end, and are divided from the rest of the building by a transverse wall, with c himney breasts back -to -back. 

The central portion has been fitted up differently on each floor, wooden screens in most cases separat ing the central passage from the offices on either 

side. The way in which the two huge chimney stacks are carried is characterised by the boldness which so often distinguishes Mr ShawŰs treatment of 

these necessary features.  

 

The flues that compose the stack in the centre only start from the mezzanine floor, the double chimney breasts on each side b eing carried on iron girders 

and stanchions. On the fifth floor from the mezzanine the flues for both these chimneys are carried ov er on arches formed of riveted girders of segmental 

shape. On these rest the two big stacks, but as a narrow passage down the centre had to be provided on the top floor, each st ack is still divided into two 

until it passes through the roof. The two smaller  stacks of the eastern gable contain the boiler and ventilating flues from the basement, and the fireplace 

flues from the offices above the vestibule.  

 

As regards the general arrangement of the building; Below the ground -floor, which is raised twelve steps, there are two basements. The lower contains 

the heating apparatus, coal cellars and is used for, we understand, for storing passengersŰ luggage. The upper basement and the ground floor are used by 

the White Star Line for their offices. The latrines are on the top floor but one, and the rest of this floor and the one over  being used for caretakerŰs rooms.  

 

It is possible to get out on to the open balcony in the apex of the western gable, and from it there is a glorious view of ri ver and sea, of Cheshire and the 

Welsh hills in the background.ų 
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Architect ŭ Richard Norman Shaw  
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ARCHITECT - RICHARD NORMAN SHAW  

 

White Star Line HQ was designed by architects Richard Norman Shaw and J. Francis Doyle. Richard Norman Shaw was born on the 7 th  May 1831 in 

Edinburgh.  

 

Richard Norman Shaw is known for designing 30 James Street, but this was to be a design from other buildings that took place before and after the 

building of 30 James Street. He designed the North Building of Norman Shaw Buildings (Formerly known as New Sc otland Yard) in 1887 and opened in 

1890. Further to this, he designed the South Building, which was originally called Scotland House, from 1902 to 1906.  

 

And so it from here that we can start to review the Grand Tour of the White Star Line and understand the different layers of the building from a ůthen and 

nowŰ perspective and understand the great interest this building still has to this very day.  

 

Richard Norman Shaw was also chosen to design Thomas IsmayŰs private residence of ůDawpoolŰ in the Wirral. (see following page). This was constructed 

between 1882 and 1886 and therefore Thomas Ismay needed to look no further for an architect for 30 James S treet. Together with James Francis Doyle 

(Designer of the former Royal Insurance Building on Dale Street, they constructed what is now 30 James Street ŭ White Star Line Hotel.  

 

ARCHITECT - JAMES FRANCIS DOYLE  

 

James Francis Doyle was born in 1840 in Liverpool and was a noted architect on some of LiverpoolŰs finest buildings. For some reason, he never got the 

recognition that Richard Norman Shaw was given and thus even with 30 James Street, it was always noted as  R Norman ShawŰs work with ůhelpŰ from 

James Francis Doyle.  

 

However, James Francis Doyle was credited with many a stunning building in Liverpool.  

 

The list is extensive! St Barnabas Church Penny Lane (where Paul McCartney was in the choir), the former Royal Insurance Buil ding (Now the Aloft Hotel) 

on Dale Street, the commercial Sale Room in Temple Court, Liverpool Royal Infirmary, St LukeŰs Church in Walton, Eddesbury in West Derby (former 

Margaret Beaven school), the extension and saving of All Saints Church in Childwall, and also further afield such as the Gran d Hotel in Llandudno, St 

Andrews Church in Maghuil, St MaryŰs & St HelenŰs Church in Neston, and Accrington Market Hall.  

 

He was buried in All Saints Church, Childwall  in 1913.  
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Dawpool ŭ The Grand Mansion for Thomas Ismay ŭ Built between 1882 -1886 by Architect R Norman Shaw  
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Dawpool ŭ The Grand Mansion for Thomas Ismay ŭ Built between 1882 -1886 by Architect R Norman Shaw  
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The Norman Shaw Building in London ŭ Designed by Architect R Norman Shaw ŭ Almost a mirror image of 30 James Street!  
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The Former Royal Insurance Building ŭ Designed by Architect James Francis Doyle between 1896 -1903   
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THOMAS ISMAY  

 

Before we start on the grand tour, a note or two must be mentioned on both Thomas and Bruce Ismay.  

 

Thomas Henry Ismay was born in 1837 in Maryport, Cumberland. His father, Joseph Ismay started a timber, shipbroking and shipb uilding business. At 

the age of 16, Ismay left school and started work with shipbrokers Imrie and Tomlinson of Liverpool. His exper ience moving forward was to look towards 

the future and he began to realise that the future of ships lay in iron ships rather than the wooden ships everyone was used to.  

 

On the 18 th  of January 1868, Thomas Ismay, a director of the National Line purchase the house flag, trade name and goodwill of the bankru pt company 

of the White Star Line for £1,000. His intention was to think big and wanted to operate grand steamships on the North A tlantic service between Liverpool 

and New York.  

 

Ismay was approached by Gustav Christian Schwabe, a prominent Liverpool merchant, and his nephew, the shipbuilder Gustav Wilh elm Wolff, during a 

game of billiards. Schwabe offered to finance the new line if Ismay had his ships built by Wolff's company, Har land and Wolff. Ismay agreed, and a 

partnership with Harland and Wolff was established. The shipbuilders received their first orders on 30 July 1869. The agreeme nt was that Harland and 

Wolff would build the ships at cost plus a fixed percentage and would n ot build any ships for White Star's rivals.  

 

In 1870, William Imrie joined the company.  

 

Thomas Ismay and Imrie partnered in the White Star Line and moved out of 10 Water Street and into 30 James Street which was b uilt between 1896 -

1898. Sadly, Thomas Ismay was to pass away only a year later in 1899. On 14 September Ismay suffered a heart atta ck. His condition continued to 

worsen, and, on 23 November 1899, he died at the age of 62. His wife never fully recovered, and she died seven years later.  

 

He and his wife are commemorated with a large chest tomb at St Bartholomew's Church, Thurstaston, inscribed: "Great thoughts,  great feelings came to 

him like instincts unawares" and "Blessed are the pure in heart for they shall see God." Ismay had been one  of the patrons of the church, built in 1883 ŭ

86 by J. L. Pearson.  

 

Thomas Ismay was greatly respected. So much so that at his home in Beach Lawn in Waterloo, all White Star passing ships would  sound their whistle 

when they passed the residence.  
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The Gravestone for Thomas Henry Ismay in St BartholomewŰs Church, Wirral.  
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J BRUCE ISMAY  

 

Joseph Bruce Ismay was born at Beach Lawn, in Waterloo Liverpool in 1862. During his early years he was apprenticed at his fa therŰs office for four years 

before travelling the world. In 1891 he returned to the UK and became a partner in his fatherŰs firm, Ismay, Imrie and Company. After Thomas Ismay 

has passed away in 1899 he became head of the Ismay part of the business and succeeded Thomas as the Chairman of the White St ar Line.  

 

In 1902, he decided to go into business with J.P Morgan who was organising the formation of the International Mercantile Mari ne Company and sold the 

White Star Line to J.P Morgan. The IMMC was a holding company that controlled subsidiary operating corporat ions. White Star Line became one of the 

IMMC operating companies and in 1904, Ismay became president of the IMMC.  

 

Many people associate 30 James Street with being solely ůWhite Star LineŰ but in truth, the building was under control of the Ismay, Imrie & Company 

and then after a few years of it being the ůWhite Star LineŰ, was sold out to IMMC ŭ although it still cont inued to operate under the name White Star Line.  

 

J Bruce Ismay occasionally accompanied his ships on maiden voyages, and this was the case with the Titanic. There is no evide nce to suggest that he had 

any input in to the shipŰs speed on the night of the sinking and before the ship sank, he got into lifeboat collapsable C and saved his own life.  

 

After being picked up by Carpathia, Ismay was led to the cabin belonging to the ship's doctor, Frank Mcgee. He gave Captain R ostron a message to send 

to White Star's New York office:  

 

"Deeply regret advise you Titanic sank this morning fifteenth after collision iceberg, resulting serious loss life further pa rticulars later". Bruce Ismay.  

 

Though cleared of blame by the official British inquiry, Ismay never recovered from the Titanic disaster. Already emotionally  repressed and insecure 

before his voyage on Titanic, the tragedy sent him into a state of deep depression from which he never trul y emerged. He inaugurated a cadet ship called 

Mersey used to train officers for Britain's Merchant Navy, donated £11,000 to start a fund for lost seamen, and in 1919 gave £25,000 (equivalent to 

£1.4 million in 2023) to set up a fund to recognise the contri bution of merchant mariners in the First World War.  

 

J Bruce Ismay died on the 17 th  October 1937 and is buried in Putney Vale Cemetery, London.  

 

 

 

 

 

 



25 | P a g e 
 

 
 

J Bruce Ismay in 1912  
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J Bruce Ismay and his wife returning to Liverpool after the sinking of the RMS Titanic in 1912.  
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THE GRAND TOUR ŭ INTRODUCTION  

 

Standing in the Grand Hall at the present time, we must review the brief history of the reasoning behind construction of this  building. The White Star Line 

originally operated from 10 Water Street and from the size of the business and ever -expanding networ k of ships, it was determined that a larger HQ 

would be needed, not just for a business point of view, but also to provide passengers with an option to purchase tickets fro m 1 st , 2 nd  class, or steerage 

and this new building afforded the possibility of serv ing those needs. But before we start to move on with the history of the building, let us take a 

moment to understand what the view would have been back in the early 1890Űs before 30 James Street was constructed.  

  

Taken from Mann Island, this shows the view of the warehouses in 1890 on the plot of 30 James Street (Centre).  

 

Behind the warehouses, the Water Tower of James Street station rises behind them.  Also note St GeorgeŰs Church, Derby Square on the right, on the site 

of Liverpool Castle.  

 

At this point, White Star Line was operating from 10 Water Street. After seeing ShawŰs work on Dawpool, he wanted to create a grand Headquarters and 

would look no further than ShawŰs impressive Norman Shaw Buildings in London. 

 

Quite why the particular piece of land that the warehouse stood was wanted by Ismay is still a mystery. Perhaps the land was cheap there or perhaps the 

warehouses was due to be demolished?  

 

The construction of 30 James Street started in 1896 and was completed by 1898 as we see in the following detailed drawing tak en in 1897 below.  
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A view towards the plot of land that 30 James Street would stand on. This is taken in 1894.  
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The earliest known image of the construction of 30 James Street ŭ taken in 1896.  
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A pencil drawing of the proposed finished building, drawn in 1897.  
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A colourised image from 1903 showing a summers day on Mann Island.  
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The completed building as seen in 1898 ŭ with the Dominion Line building at 28 James Street  
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A very rare and close up image of the original clock on the side of the building, taken in 1898.  
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The original roofline structure and original tiled turret dome top. Taken in 1898.  
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Taken in 1919, this shows the White Star Line together with the Dominion Line and American Line.  
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Taken in 1924, one of the last images showing the ůWHITE STAR LINEŰ logo  
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On our Grand Tour of 30 James Street we will look to cover the following areas with a full explanation of their former role:  

 

 

¶ The Grand Hall ŭ Describing the former 1 st  class Booking Office.  

 

¶ The Vestibule ŭ Providing details on the mosaic, the layout of the original doors and the post chute.  

 

¶ The Basement ŭ The former 2 nd  class and Steerage Booking Office with views of the strong room in MorganŰs Vault  

 

¶ The Sub -Basement ŭ A visit to the grand Spa facilities, once the workhouse of the building where the original boilers were situated.  

 

¶ The First floor (Titanic) ŭ Providing details of the ůflag roomŰ and where Bruce Ismay worked from.  

 

¶ The Second Floor ŭ (Oceanic) ŭ Taking in the view of the balcony rooms where it was stated that names were read out in 1912 after the Titanic 

sinking.  

 

¶ The Fifth Floor ŭ (London) ŭ Providing a rare view along the upper balcony that runs around the outside of the building!  

 

¶ The Sixth Floor ŭ (New York) ŭ Throwing open the Presidential suite ŭ our largest room. And seeing the former water tank ŭ now a bath!  

 

¶ The Seventh Floor ŭ (Quarter Deck) -  Discover the history of the former caretakers flat and look down on to the American style fire escape.  
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( INTERNAL - PLEASE NOTE)  

 
There will be times when some of these rooms are in use, and therefore careful checking of what rooms are free are needed bef ore planning the Grand 

Tour.  

 

¶ Consider that some of the Turret Rooms may be in use and other floors may be need ed.  

¶ Consider that some of the balcony rooms may be in use , but there are 7 rooms with balcony views not just the one.  

¶ If the Presidential Room is not available, we can still show images ŭ perhaps a video too?  

¶ Consider all guests who are staying at the Hotel. They would not like to be photographed in tours.  

¶ Take ALL keycards and check they work before starting the tour! KNOCK ON DOORS before ent ering just in  case!  

 

THE ROUTE TOUR  

 

The route taken will START at the Grand Hall , walk into the Vestibule , walk downstairs to MorganŰs Vault, walk downstairs to MorganŰs Spa. THEN the lift 

will be taken (or more than one) to the  6 th  floor . Access into the Presidential Suite , access into one of the Quarters rooms , pause at the top of the 

staircase for that grand view.  

 

Walk down to Floor 5  into the Trafalgar Turret or Buckingham Turret , walk down to Floor 2 into Port/Liver/Cunard to throw open the balcony for that 

photo opportunity! Walk down to Floor 1 into the Lightoller Suite . Walk down into the reception area for the war memorials.  THEN lift up to Floor 6,  

discover the Caretakers Steps and finish the Grand Tour with the full history of the Quarter Deck/Caretaker Űs Flat.  
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THE GRAND HALL  

 

We are currently standing inside the Grand Hall. Take a look around and soak in the vast space that we have. We use this Gran d Hall for functions, 

weddings, birthday celebrations , business meetings, and many other uses. At some times it is incredibly quiet, other times it is incredibly noisy. But what 

exactly are we standing in and what was its purpose?  

 

If you wished to purchase a 1 st  class ticket for one of White Star LineŰs voyages that sailed from Liverpool, you would be allowed to walk up the grand 

steps as you have just done today and walk into the 1 st  class booking office to order and pay for tickets. How would the Grand Hall have looked in 1896 

onwards? The below images provide an exact answer. A stunning mixture of marble plinths and private wooden/screened doors for  complete privacy!  
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A floor plan of the former 1 st  Class Booking Office ŭ the Grand Hall from 1898.  


